CITY OF MANHATTAN

Non-Discrimination Ordinance Complaint Process

2024

Alleged discriminatory act occurs

(Sexual Orientation/Gender Identity in housing, employment or public accommodations)

v

Complaint to City investigator within 60 days of

Alleged Discriminatory Act

v

Answer period (30-60 days):

Notification of complaint sent to Respondent, who has 30 to 60 days to answer

v

Investigation period (90 days):

City investigator reviews information, interviews, etc to decide if probable cause exists

No probable | cause

No further action
by City

Probable | cause

Settlement &

compliance

Investigator conciliates
with parties (60 days)

v

Complaint
resolved

Settlement &
Non-compliance

No settlement| reached

Hearing before hearing officer;

v

Enforcement in
district court

Discrimination found; Complaint

written determination and order

within 10 days of the hearing

No discrimination| found Discrimination | found;

party disagrees | or doesn’t comply

parties comply

Complaint Respondent can appeal, or
resolved unless City can enforce
complainant appeals to noncompliance in
district court enforcement in district court

resolved




